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This study examines the impacts on Entrepreneur Performance (EP) of Entrepreneur Competence (EC) aspects. The EC
dimension identified are opportunities competencies, organizing competencies, strategic competencies, relationships
competencies, commitment competencies and conceptual competencies. This essay attempts to describe how the EC and
measurements affect the success of entrepreneurs with gender as moderator. The EC-SMEs Performance relation has proven as
indicated by using the Structural Equation Model (SEM). Therefore, the inference may be made dependent on the concept of the
suggested work and literature review. That entrepreneurial success would especially promote entrepreneurial development in
Indonesia, so that unemployment is projected to be reduced and competitiveness improved. An additional gain of efficiency and

productivity development.
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INTRODUCTION

Throughout every nation like Indonesia, entrepreneurship has
become an important feature. Its not only leads to the gdp of the
nation, as well as to the well-being of population. The emergence of
entrepreneurship makes a big contribution to society. Every
yearmany employees to be fired from their companies,
entrepreneurship becomes one solution for helping people with
economic problems. Since of this trend many people move from
being an employee to becoming an entrepreneur. As a micro, small
or medium-sized enterprise (MSME), they strive to create their own
business, raise income from it, and even do research against society
(Iskamto et al., 2019). Each year the number of MSMEs is getting
higher and higher. In Indonesia also entrepreneurship is becoming a
phenomenon. Of many factors, such as becoming depressed to be
busy, having to get flexible time, their interest, fashion, financial, etc.,
many people switch to entrepreneurship. Expertise is the biggest
issue with businessmen, many businessmen don't have the expertise
as entrepreneurs who can manage a company, so many businesses
struggle. This failure creates damages which both material and moral
entrepreneurs would suffer. In fact, an entrepreneur has trouble
achieving success in company administration without sufficient
competence. This paper aims to explore conceptually the impact of
competency with gender as moderator on results.

LITERATURE REVIEW

Entrepreneur Competence

Competencies are defined, according to Baum et al. (2001), as
human features such as the abilities, experience and expertise
required to fulfill a given mission. Man et al. (2008) claimed

Journal of Management and Theory Practice

entrepreneurial skills are a collection of higher-level traits including
characteristics of personality, talents, and knowledge. This can be
seen as the business person's overall capacity to successfully
execute his / her role. Key features such as basic awareness,
motivations, attitudes, self-images, social function and capacity
contributing to the birth, success and/or development of projects are
classified as competencies (B. Bird, 1995).As per We (2017)
Competency described as a cluster of related abilities,
responsibilities, knowledge and skills that allow an person (or
organization) to function in a job or circumstance efficiently. Apply to
Laguna et al. (2012) Differentiated skills as: Technical skills are those
related to the field in which the business works and the technological
knowledge it needs, and Common skills apply to managerial skills
that are outside of the business background, such as oral speaking
abilities, resource usage and decision-making skills. It is assumed
that basic skills of the founders are strong indicators of venture
success, while general skills have major indirect effects. It is believed
that the founders 'fundamental skills are clear drivers of company
success while general skills have major indirect impact.

Competencies for small and medium-sized companies mean the
capacity of businessmen and their staff to procure, use and grow
skills in the particular sense in which the firm works for their business
purposes (Mitchelmore & Rowley, 2013). Several major studies were
described, and various approaches to assessing entrepreneurship
skills were expressed in previous research. The definitions given to
the competency principle or skills obtained from the management and
entrepreneurship literature are extended in a number of ways, from
very general to more detailed.Baum et al. (2001) split into two,
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including special skills and general skills. Relevant skills include
business expertise and engineering knowledge, and general
qualifications include management abilities and identification
expertise for openings. Sanchez (2012) claimed that the impact of
entrepreneurship  skills (EC) on small business success is
competencies of ability, partnership, analytical, creative,
organizational, individual, political, engagement, learning and
personal strength. Although Wickramaratne et al. (2014), who
published work at tea manufacturing companies in Sri Lanka,
followed a analysis (Man, Lau, & Chan, 2002) in which
Entrepreneurship Skills: Incentive Skills, Planning Skills, Strategy
Skills, Communication Skills and Engagement Skills. Laguna et al.
(2012) stipulating that s SME’s effectiveness relies on indidivial
expertise, individual expertise, both general and special
competencies. Researcher in five European countries had found that
general skills organizational skills, opportunity-taking skills) have a
major indirect effect on business development, while particular skills
(industrial and technological skills) have a major direct impact on
business performance. Man et al. (2002) claimed that six main job
skills will make good entrepreneur’s resources, organization, political,
partnership, commitment and analytical skills.

Table 1. The Characteristics of EC by Man et al. (2002)
EC Dimensions Charateristic

Oppoturnities Recognition and growth associated with severa

Competencies business possibilities.

Organizing Linked to the organisation of numerous human, social

Competencies economic and technical properties inside and outside
including  team  development,  organizationa
leadership, preparation and oversight

Strategic Linked with developing, reviewing and enforcing the

Competencies policies of the organization.

Relationships Linked to people-to-people or group relationships

Competencies management and leadership abilities, convincing
ability.

Commitmet Competencies that push the company forward

Competencies'

Conceptual Regarding to specific intellectual skills expressed ir

Competencies the actions of the businessman, such as the ability tc

make choices, to consume and appreciate comple)
data and creativity, and to take chances.

Entrepreneurial Performance

Dijkhuizen et al. (2018) Cited that business or corporate success can
be described as "the value of the entity delivers to consumers and
delivers to other stakeholders" and "how well the enterprise is well
run" and yet the success is linked to the achievement of stakeholder /
investor interests. Company performance can be described as a
customer winning organization with equal or equal results, and
industry performance is a learning process while at the same time
being a multidimensional and dynamic process. Additionally, success
can also be viewed as an organization's capacity to achieve
appropriate behavior and outcomes (Iskamto et al., 2020; Lee et al.,
2011; We, 2017). Micro Company Success is the potential and
willingness of beginning, increasing and sustaining companies or
firms to contribute to prosperity and job growth. Quality is a metric for
calculating how well an organization can make effective use of its
capital to produce income from its main or early mode of operation in
others (Laguna et al., 2012; Xiang, 2009). Efficiency, then, as one of
the market or expenditure targets of the organization over a given
time (Pollack et al., 2015). According to Hornby (2000), define
efficiency as an achievement and behavior that is regarded similar to
how good businesses are doing. Looking at the success concept
Shane (2003), it is inferred that excellence is associated with
achievement in all fields of endeavor.

Global Entrepreneurship Monitor (2013) Stated that the result is an
act of effectively completing something; doing well; using information
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as distinct from pure possession. However, success needs to be
conceptualized, operationalized, and the various methods of making
cross-comparison challenging are calculated. Work by Cho and Lee
(2018) in Korea by conducting a survey of 180 newly born Korean
entrepreneurs with a median of seven years of experience reveals
that the factors affecting non-financial entrepreneurial success are
increasingly creative, while risk-taking patterns do not influence both
financial performance with non-financial market results.

Education to entrepreneurship often has no association with market
orientation or results. Training is not as successful for students as it is
for experienced businessmen. Non-financial market success is tied to
long-term priorities and prospects for growth. Proactive affects non-
financial business efficiency. Therefore, businessmen need to look at
ways to encourage their creative approach.

Relationship  About  Entrepreneur
Entrepreneur Performance

In analysis, success is generally linked to small to medium-sized
business management and the concept and structure is never clear
so justifiable; and it is strongly unquestionable so significantly
presumed instead of the nature of the business in what form it does
not matter (Abdullahi et al., 2015; Ahmad et al., 2018; Fang & An,
2017). Lee et al. (2011 and Watson et al. (2003). He emphasized that
operational success provided three distinct business results such as
financial performance (investment returns, income, asset returns, and
so on); shareholder returns (economic added value, overall
shareholder returns, and so on); and market performance (sales,
market share, and so on).

Competencies and

Besides other literatures, it has been pointed out that some
organizations with higher levels of human and social resources do
more well and have greater operational efficiency (Watson et al.,
2003). Good increased organizational efficiency requires the secure
and productive utilization of corporate capital to achieve sustainable
competitive advantage (Burton et al., 2016). This includes a strategic
aspect of corporate planning which creates and enhances the
organization's effectiveness and competitive advantage in achieving
overall performance goals. Therefore, choosing the best performance
measure is difficult to assess organizational success because
success applies to multiple organizational outcomes. Quality
assessment is a controversial concern in both academia and the
business world (Wegelius-Lehtonen, 2001).

The Role of Gender on the Relationship of Entrepreneur
Competence and Firm Performance

Njeru & Bwisa (2012) Reportedly, male entrepreneurs dominated the
economy and the global market in recent decades. While Aliyu (2013)
Aliyu (2013) has recently joined the global market as well as the
female entrepreneurs and studies show they are doing well enough.
Hoque & Awang (2019) said the world's number of female
entrepreneurs is less than the proportion of male entrepreneurs. Aliyu
(2013) reported that female entrepreneurs face more hurdles than
male entrepreneurs when engaged in entrepreneurial activities,
thereby accounting for their limited contribution to firm success.

GEM (2009) Recorded that in entrepreneurial actions in South Africa
men are 15 times more concerned than women. The gap between
men and women in entrepreneurial movement remains diminishing
for several Latin American countries like Peru, Brazil, and Argentina.
Barbara Bird & Brush (2017) reported that women businessmen are
more likely to avoid growth in industry. Male entrepreneurs are
therefore more likely to identify success in terms of income or growth,
while female entrepreneurs are more likely to interpret success in a
more personal way and rely more on treatment and justice.
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Proposed Model

The research framework suggested intends to examine the output
variables of MSEs in Indonesia. This pattern was seen in Figure 1.
The theories below have been developed for research. Such theories
will be mentioned, based on the numbering scheme of H1 as per the
reference analysis. This statement type hypothesis is selected
because of the complexity of answering hypotheses using Structural
Equation Modeling (SEM) method.

Opportunities
compentecies

Organizing
compentecies

Strategic
compentecies

Commitment
compentecies

Conceptual
compentecies

Research Hypothesis

The following hypothesis is, therefore proposed:

H1: Entrepreneur competence has a significant positive effect on
firm performance.

H2: Gender plays the moderating variable role in the relationship
between entrepreneur competence and firm performance.

METHODOLOGY

The unit of research in this study is Indonesians MSEs at Pekanbaru.
The corporation was founded for at least one year, has a capacity of
10 employees and has a gross annual revenue of three hundred
million rupiah (Rp.300,000,000) (Republic of Indonesia Act, 2008).

CB-SEM methods used to carry out survey information involve
statistical analysis. Exploratory factor analysis, reliability analysis, and
confirmatory factor analysis is to test for construct validity, reliability,
and measurement loading was performed (Ghazali et al., 2012).
Having analyzed the measurement model, the structure model was
then tested and confirmed (Afthanorhan, 2012; Awang, 2015; Hair et
al., 2014). The Statistical Package for the Social Sciences (SPSS)
version 23 was used to analyze the preliminary data and provide
descriptive analyses about thesis sample such as means, standard
deviations, and frequencies and to test the measurement model of
Structural Equation Modelling (SEM).

CONCLUSION

The aim of this study was to evaluate the factors of entrepreneurial
competence which influence business success. Company efficiency
is supposed to be higher for such fixed variables. At the other hand,
the aim of this study is to link Micro, and Small, Enterprises (MSEs) in
Indonesia among Entrepreneur Competence and Quality in hopes of
better outcomes. In this analysis, the survey will be used to get the
outcomes of the research.

Journal of Management and Theory Practice

ACKNOWLEDGMENT

This paper has been presented at International Conference on
Business Management (ICBM), December 18-19, 2019. Faculty of
Business and Management, Universiti Sultan Zainal Abidin, Gong
Badak Campus, Kuala Nerus, Terengganu, Malaysia.

REFERENCE

Abdullahi, M. S., Abubakar, A., Aliyu, R. L., & Umar, M. B. (2015). Empirical
Review on The Determinants Influencing Firm Performance in Developing
Countries. 5(6), 10.

Afthanorhan, A. (2013). A Comparison of Partial Least Square Structural
Equation Modeling (PLS-SEM) and Covariance Based Structural Equation
Modeling (CB-SEM) for Confirmatory Factor Analysis. International Journal of
Engineering Science and Innovative Technology, 2(5).

Ahmad, N. H., Suseno, Y., Seet, P.-S., Susomrith, P., & Rashid, Z. (2018).
Entrepreneurial Competencies and Firm Performance in Emerging Economies: A
Study of Women Entrepreneurs in Malaysia. In V. Ratten, V. Braga, & C. S.
Marques (Eds.), Knowledge, Learning and Innovation (pp. 5-26).
https://doi.org/10.1007/978-3-319-59282-4 2

Aliyu, S. M. (2013). An assessment of women entrepreneurship performance
in Nigeria. Malaysian Management Journal, 17, 1-12.

Awang, Z. (2015). SEM made simple: A gentle approach to leaming
structural equation modeling. MPWS Publisher.Baum, J. R., Locke, E. A, &
Smith, K. G. (2001). A Multidimensional Model of Venture Growth. Academy of
Management Journal, 44(2), 292-303. https://doi.org/10.5465/3069456

Bird, B. (1995). Towards a theory of entrepreneurial competency. Advances
in Entrepreneurship, Firm Emergence and Growth, 2, 51-72.Bird, Barbara, &
Brush, C. (2017). A Gendered Perspective on Organizational Creation:
Entrepreneurship Theory and Practice, 26(3).
https://doi.org/10.1177/104225870202600303

Burton, M. D., Serensen, J. B., & Dobrev, S. D. (2016). A Careers Perspective on
Entrepreneurship. Entrepreneurship Theory and Practice, 40(2), 237-247.
https://doi.org/10.1111/etap.12230
Cho, Y. H., & Lee, J.-H. (2018). Entrepreneurial orientation, entrepreneurial
education and performance. Asia Pacific Journal of Innovation and
Entrepreneurship, 12(2), 124-134. https://doi.org/10.1108/APJIE-05-2018-0028

Cho, Y. H., & Lee, J.-H. (2018). Entrepreneurial orientation, entrepreneurial
education and performance. Asia Pacific Journal of Innovation and
Entrepreneurship, 12(2), 124-134. https://doi.org/10.1108/APJIE-05-2018-0028

Dijkhuizen, J., Gorgievski, M., van Veldhoven, M., & Schalk, R. (2018). Well-

Being, Personal Success and Business Performance Among Entrepreneurs: A
Two-Wave Study. Joumnal of Happiness Studies, 19(8), 2187-2204.
https://doi.org/10.1007/s10902-017-9914-6

Fang, X., & An, L. (2017). A study of effects of Entrepreneurial passion and
risk appetite on entrepreneurial performance. Revista de Cercetare
[i Interven]le Social\, 56, 102-113.

Ghazali, P. L., Mohd, I., Ahmad, W. M. A. W., & Mamat, M. (2012).

Implementation of Integration Model for All. 8(3).
Global Entrepreneurship Monitor. (2013). Global Entrepreneurship Monitor
Repport.

Hair, J., Black, W., Babin, B., & Anderson, R. (2014). Multivariate data analysis (7th
ed.). Pearson Prentice Hall.

Hoque, A. S. M. M., & Awang, Z. B. (2019). Does gender difference play

moderating role in the relationship between entrepreneurial marketing and
Bangladeshi SME performance? Accounting, 35-52.
https://doi.org/10.5267/}.ac.2018.6.001

Iskamto, D., Ghazali, P. L., & Aftanorhan, A. (2019). Effect Contextual Factor

Toward Entrepreneurial Intention Among Young Educated. International
Conference on Industrial Engineering and Operations Management Riyadh, 7.
Iskamto, D., Puspa Liza Ghazali, Aftanoorhan, A., & Narti, S. (2020). Effect
of Occupational Safety And Health on Performance: An Empirical Investigation.
International Journal of Islamic Studies and Social Sciences, 1(3), 20.
Krishnan, L., & Kamalnabhan, T. J. (2015). Success and Life Satisfaction
Among Women Entrepreneurs in Micro enterprises. In M. J Manimala & K. P.
Wasdani (Eds.), Entrepreneurial Ecosystem (pp. 351-372). Springer India.
https://doi.org/10.1007/978-81-322-2086-2_15

Laguna, M., Wiechetek, M., & Talik, W. (2012). Competencies of Managers

and Their Business Success. Central European Business Review, 1(3), 7-13.
https://doi.org/10.18267/j.cebr.25

Law of the Republic of Indonesia. (2008). Micro, Small and Medium Enterprises Law

No.20.
Lee, L., Wong, P. K., Foo, M. D., & Leung, A. (2011). Entrepreneurial



https://doi.org/10.1007/978-3-319-59282-4_2
https://doi.org/10.5465/3069456
https://doi.org/10.1177/104225870202600303
https://doi.org/10.1108/APJIE-05-2018-0028
https://doi.org/10.1108/APJIE-05-2018-0028
https://doi.org/10.1007/s10902-017-9914-6
https://doi.org/10.5267/j.ac.2018.6.001

intentions: The influence of organizational and individual factors. Journal of

Business Venturing, 26(1), 124-136.
https://doi.org/10.1016/}.jbusvent.2009.04.003

Man, T.W.Y., Lau, T., & Chan, K. F. (2002). The competitiveness of small and medium
enterprises A conceptualization with focus on entrepreneurial competencies.
Journal of Business Venturing, 20.

Man, T.W. Y., Lau, T., & Snape, E. (2008). Entrepreneurial Competencies
and the Performance of Small and Medium Enterprises: An Investigation
through a Framework of Competitiveness. Journal of Small Business &
Entrepreneurship, 21(3), 257-276.
https://doi.org/10.1080/08276331.2008.10593424

Mappigau, P., & Hastan. (2012). Core Competence And Sustainable Competitive
Adventage Of Small Silk Weaving Industries (Sls) In Wajo District, South
Sulawesi.  Procedia ~ Economics  and  Finance, 4, 160-167.
https://doi.org/10.1016/82212-5671(12)00331-0

Mitchelmore, S., & Rowley, J. (2013). Entrepreneurial competencies of women
entrepreneurs pursuing business growth. Journal of Small Business and
Enterprise Development, 20(1), 125-142.
https://doi.org/10.1108/14626001311298448

Njeru, W. P., & Bwisa, M. H. (2012). Gender Based Entrepreneurial Mindset and Their
Influence on Performance of Small and Medium Manufacturing Firms.
International Journal of Business and Commerce, 1(9).

Pollack, J. M., Coy, A. E., Green, J. D., & Davis, J. L. (2015). Satisfaction,

Journal of Management and Theory Practice

Investment, and Alternatives Predict Entrepreneurs’ Networking Group
Commitment and Subsequent Revenue Generation. Entrepreneurship Theory
and Practice, 39(4), 817-837. https://doi.org/10.1111/etap.12075

Sanchez, J. (2012). The influence of entrepreneurial competencies on small firm
performance. Revista Latinoamericana de Psicologia, 44(2), 165-177.

Shane, S. (2003). A General Theory of Entrepreneurship. The Individual Opportunity
Nexus. (Chaltenham). Edward Elgar.

Watson, W., Stewart, W. H., & BarNir, A. (2003). The effects of human capital,
organizational demography, and interpersonal processes on venture partner
perceptions of firm profit and growth. Joumnal of Business Venturing, 18(2),
145-164. https://doi.org/10.1016/S0883-9026(01)00082-9

We, L. (2017). Towards Creating an Entrepreneur Competencies
Model. Journal of Entrepreneurship & Organization Management, 6(2), 6.
https://doi.org/10.4172/2169-026X.1000215

Wegelius-Lehtonen, T. (2001). Performance measurement in construction

logistics. International Journal of Production Economics, 69(1), 107-116.
https://doi.org/10.1016/S0925-5273(00)00034-7

Wickramaratne, A., Kiminami, A., & Yagi, H. (2014). Entrepreneurial
Competencies and Entrepreneurial Orientation of Tea Manufacturing Firms in
Sri Lanka. Asian Social Science, 10(18).

Xiang, L. (2009). Entrepreneurial Competencies As An Entrepreneurial
Distinctive: An Examination Of The Competency Approach In Defining
Entrepreneurs.



https://doi.org/10.1016/j.jbusvent.2009.04.003
https://doi.org/10.1016/S0883-9026(01)00082-9
https://doi.org/10.4172/2169-026X.1000215

